
Informed engagement, options, and choices
for people served

ENGAGED

SAFE
Tested and updated protocols to protect
from unintended harm

EFFECTIVE
Evidence-based services tailored to
understanding of people’s goals

EQUITABLE
Parity in opportunity to achieve desired
health goals

EFFICIENT
Optimal outcomes for accessible resources

ACCESSIBLE
Effective services seamlessly available
where and when most needed

TRANSPARENT 
Committed clarity and sharing on activities,
results, and records

SECURE
Validated safeguards on access, sharing, and
use of digital or analog tools

ADAPTIVE
Continuous learning and improvement 
core to organizational culture

ACCOUNTABLE
Clear responsibilities, measures that
matter, and embedded learning
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A learning health system is
one in which science, informatics,
incentives, and culture are aligned
for continuous improvement,
innovation, and equity—with
best practices and discovery
seamlessly embedded in the
delivery process, individuals
and families active participants
in all elements, and new
knowledge generated as an
integral by-product of the
delivery experience.
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