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ChristianaCare

Nonprofit academic health system, serving Delaware, Maryland, Pennsylvania and New Jersey.
Delaware’s largest private employer and a Top 10 Philadelphia area employer.

2 Acute Care 2 Research and Innovation 2 Community Care
® Three hospitals and a freestanding ® Gene Editing Institute. * Primary and specialty care.
emergency department. * Health & Technology Innovation * Home health care.
® Level | trauma center. Center. e Urgent care centers.
® Level lll neonatal intensive care unit. ® CareVio virtual care platform.  Community health.
®* Comprehensive stroke center. ® Value Institute.

° i :
Regional centers of excellence: More than More than

heart & vascular care, cancer care and
women’s health. 13,000 280

Caregivers Residents & Fellows




We serve together guided by our values

Love & Excellence

\X/e anticipate the needs of others and
help with compassion and generosity.

\We embrace diversity and show
respect to everyone.

e listen actively, seek to understand
and assume good intentions.

\WWe tell the truth with courage
and empathy.

We accept responsibility for
our attitudes and actions.

We commit to being exceptional
today and even better tomorrow.

We use resources wisely
and effectively.

We seek new knowledge, ask for
feedback, and are open to change.

We are curious and continuously
look for ways to innovate.

\Xe are true to our word and follow
through on our commitments.
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‘I Can't Turn My Brain Off’

As Medical Workers Bear the Unbearable, the Burnout Is Smoldering
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Before Covid-19, health care workers were already vulnerable to
- depression and suicide. Mental health experts now fear even
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Hear Me.
Protect Me.
Prepare Me.
Support Me.
Care for Me.
Honor Me.
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Protecting Your Home & Family
COVID-19 FAQs

1. What steps can | take before leaving work (entering my car, house) to protect
household members from getting sick?

» Protecting your home and family starts throughout the work day with proper
PPE donning & doffing (PPE Resource Video links are available on the
Infection Prevention intranet)

Follow vigilant hand hygiene. In addition to the patient care "5 mome:

hand hygiene”, be aware of high-touch areas like doorknobs. hand rails. light
switches. etc. Environmental Services is continually cleaning these areas
however these surfaces may be contaminated in between cleanings. Wash
your hands before touching your face or utilize a tissue to touch face. then
wash your hands.

Once your shift has ended and you exit the building, continue vigilant hand
hygiene. Utilize hand sanitizer containing at least 60% alcohol when hand
washing is not accessible (.. in your car, grocery store, etc)

Hand hygiene is important even if you don't have symptoms of flu or COVID.
Practice social distancing by staying 6 feet away from family members.
wearing a mask. and limiting use of shared spaces. If you do have a cough or
fever. contact Employee Health at 302-733-1512: option 7

2. Isit okay to socialize with fellow caregivers outside of work?

To decrease risk and flatten the curve, it is best to practice social distancing
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Donning PPE with Ng5 Respirator (i fittes e

What PPE do | need for an aerosol-generating procedure?
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of a home medicati

Confirmed SARS-CoV-2 (COVID-19) Infection*

' Quick-start Guide for Staff
p— p— - Reassigned to a COVID Unit

Fovar<363°C 508 Fever > 38.3°C
Sore throat RR 2023 8P RR> 25 8PM
Nasal congeston HR< 110 8P HR> 110 BPM

Fever> 38.3°C Hypatension with SBP <90
s 28 R g < PPE Resources
HR > 110 BPM

o « Donning Contact & Droplet PPE

Cough Fever < 38.3°C N

Chesttighiness CXRICT ehest ground glass opacities CXRICT chest. ground glass CXRICT chest. diffuse « Doff & Clean a Face Shield for Reuse

Myslgabody ache CXICT chest: ground glass or perpheral consoidatn at fcbar level opacites or mutiaber iilates, ARDS.
Fatgue ogacites or petneral ‘or mulliobar consoltaton consobdtion

Darthea oonsobiaton at lobar fove!

<&
Increasing oxygen raquirement Owygen: Machanical vontiation % Code Blue Response
©XR: nomal ECHO

»BLimin. HENC. BIPAP « Code Blue Response Job Aid

Oxygen.

NC > Z:3Lmin Signifcant elevation n inflammtory . RTRE
2 satwraion > 525 on room nimors [e— » 2ussoprocrs Code Blue Response Guidelines
ar (25, LDH » 320, GRP'> 40, feriti >550)
v i ] v v ¥

« Care Delivery & Treatment

« Bar Code Medication Administration (BCMA) COVID Process
PO x1day, POX 1 day, PO x1day, PO x1day,
400 mg PO daly x 4 days™ 400 mg PQ daily x 4 days™ 400 M PO daily x4 days™ 400 mg PO daity x 4 days™ (Temporary)

* Respiratory Care & Aerosol Generating Procedure Guidance
For additional ion, please refer to the COVID1a intranet site or contact the assigned unit's
Consider Convalescent Plasma NPDS or Nurse Manager

‘Consider toilizumab 400 ma IV x 1° ‘ |cnnsmrmman4num 1V % 1 not guan alrsaty™*

Prepare Me

PO x1 day,
D0 mg PO daily x 4 days
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Support Me

Center for WorkLife Wellbeing

Home Caregiver Wellbeing during COVID-19 ~~ About Advocacy Efforts Get Involved Resources & Helpful Links

Caregiver Wellbeing during COVID-19

LEARN MORE —»

Services 24/7 Mental Health Services

24/7 Mental Health Services

Yr Notfollowing 12 Share

Services

References & Helpful Links
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Get Involved
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Support for COVID+ Caregivers & Their Teams

Guidance and Resources for Leaders

| just found out a member of my team has tested positive for COVID-1g, whatdo |
need to do as their leader?

v Ensure Employee Health is aware. Call z02-733-1512 8. 7

v Check in on your own emotional response to the news.
o Ensure you ars ready to calmly mmunicate befors engaging with your team.
o Take E Lty and emotionally. The members
fiollowy your example for thei o self-care.
o Remembsrthat the caregiver support resources (below! are also availzble to You

v Clearly and compassionately communicate the diagnosis to your team.
a Do m:-t divulge the identity of the caregiver who tested positive without first obtaining

y by responding with care and understanding,
.N:ilnnatlad;a Lhut the news may generats 2n emotionzl res rom members of
the team--for some thi L heppen in the moment and for o may happen

Care for Me
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Care for the Caregiver Utilization: Individuals Care for the Caregiver Utilization: Groups
160

140
120
100
80
60
40

20

0 - -

FY18 FY19 FY20
m Groups = following onset of COVID-19

FY18 FY19 FY20
® |ndividuals = following onset of COVID-19

* ChristianaCare-




Honor Me




“The solidarity of a
group provides the
strongest protection
against terror and
despair, and the
strongest antidote to
traumatic experience.

J9

—Judith Herman, M.D. (1997)
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Incident Command Center (ICC)

Team 6 — Executive Leadership

Workgroups




ICC & Team 6 Collaboration Structure

* EmPower Tier Meetings
* ICC Daily Huddle Meeting

* Team 6 Meeting

 Optional: Select Workgroups/stakeholders
* ICC Daily Huddle Meeting

* Team 6 Meeting




The Role of "EmPower”
at Emory Healthcare

EMORY

HEALTHCARE
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As health care workers, we do whatever is possible for our patients, often 1o the detriment of our own health. Since the demands
asked of us are so high, we need to make sure we are taking care of ourselves
Everyone has a differant way of practicing self-care, so we'va complled the health and wellness resources available fo you as an

Emary employes on this site. The resources fisted belaw are to get you started an your seff-care joumey, As the Resllience &
Wellness Campaign continuas, week-by-week, we wil add more information and tips to practice seif-care, We ancourage you to

check back often.
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Investing in self-care
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Moderated Discussion

Pascale Carayon, PhD

Planning Committee Co-Chair

Leon and Elizabeth Janssen Professor in the College of
~ | Engineering

 University of Wisconsin-Madison
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