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A RELENTLESS PURSUIT 

OF INNOVATION TO 

IMPROVE PATIENT CARE  



63,078 4,590 5 1.3 M 

3 

ADMINISTRATIVE 

& ALLIED HEALTH 

STAFF 

PHYSICIANS & 

SCIENTISTS 
SCHOOLS 

UNIQUE PATIENTS FROM EVERY 

STATE & 135 COUNTRIES 

PRIMARY LOCATIONS 

A system of owned clinics & hospitals in 70 communities across 3 states 

MAYO CLINIC HEALTH SYSTEM 

A medical alliance of independent health care organizations 

collaborating with Mayo Clinic to better serve patients  

MAYO CLINIC CARE NETWORK 

MAYO CLINIC AT A GLANCE 
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The best interest of the patient 

is the only interest to be 

considered, and in order that 

the sick may have the benefit 

of advancing knowledge, 

UNION OF FORCES  

is necessary. 
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AN ORGANIZATIONAL STRUCTURE  

BUILT TO SUPPORT SYSTEMS 

IMPROVEMENT 
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QUALITY DASHBOARD: TRUSTED & AFFORDABLE 
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QUALITY DASHBOARD: VALUE BASED PURCHASING 



©2017 MFMER  |  3646225-7 

QUALITY DASHBOARD: PATIENT SAFETY  
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ASSETS THAT ENHANCE OUR 

LEARNING ORGANIZATION 
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MAYO MODEL OF RESEARCH 

DISCOVERY TRANSLATION APPLICATION 

TEAM SCIENCE 
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STRATEGIC ALLIANCES & 

COLLABORATIONS 
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INNOVATION TO IMPACT, TOWARD 

THE FUTURE OF MEDICINE 
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ENHANCING THE PRACTICE 
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CENTER FOR THE SCIENCE 

OF HEALTHCARE DELIVERY 

Use data-driven 
science to improve             
the quality, safety               
and value of health 
care and create better 
patient experiences 



Focus areas: 
 

• Over- and under-use of tests and medications, 

including identifying resultant medical 

complications and burdens to individuals and 

healthcare system  

• Comparative effectiveness of different 

medications, types of surgery or other 

therapeutic interventions 

• Incidence and outcomes of diseases and 

conditions 

• Preference and prevalence of different 

treatments for a particular disease or condition 

• Effects of adherence to or change of therapy 

to long-term patient outcomes 

60+ papers published 

Opioid Prescribing for Opioid-Naive Patients in 

Emergency Departments and Other Settings: 

Characteristics of Prescriptions and Association 

With Long-Term Use. 
Ann Emerg Med. 2017 Sep 21. pii: S0196-0644(17)31526-3. doi: 

10.1016/j.annemergmed.2017.08.042. 

Feeding Tubes and Health Care Service Utilization 

in Amyotrophic Lateral Sclerosis: Benefits and 

Limits to a Retrospective, Multicenter Study 

Using Big Data. 
Inquiry. 2017 Jan 1;54:46958017732424. doi: 10.1177/0046958017732424. 

Photon and Proton Radiation Therapy Utilization 

in a Population of More Than 100 Million 

Commercially Insured Patients.  
Int J Radiat Oncol Biol Phys. 2017 Dec 1;99(5):1078-1082. doi: 

10.1016/j.ijrobp.2017.07.042. Epub 2017 Aug 2. PMID: 28939229 

Increased Computed Tomography Utilization in 

the Emergency Department and Its Association 

with Hospital Admission.  
West J Emerg Med. 2017 Aug;18(5):835-845. doi: 10.5811/westjem. 

2017.5.34152. Epub 2017 Jul 19. PMID: 28874935  

 EXAMPLE: OPTUM LABS 



 CENTER FOR INNOVATION 

CENTER FOR  

INDIVIDUALIZED MEDICINE 
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Do what you can,  
with what you have, 

where you are. 

-Theodore Roosevelt  
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