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Mind Garden, Inc.
Organizational Commitment to Address Clinician Well-Being and Burnout
Burnout is a severe problem affecting medical personnel and healthcare organizations. Burnout is defined
as emotional exhaustion, depersonalization, and low feelings of personal accomplishment. Burnout has
many consequences for the individual including physical illness, increased feelings of hopelessness,
irritability, impatience, poor interpersonal relationships with family/coworkers/patients, and drug abuse. In
severe cases, burnout can cause diminished executive functioning, attention, and memory. Burnout has
many organizational consequences including absenteeism, increased turnover, and decreased job
performance. These consequences can have a direct negative effect on patient safety, satisfaction, and
quality of care. Burnout must be assessed for severity and cause, and remediated by individual
intervention and sophisticated organizational change programs.
Mind Garden is fully committed to the development of products and services that support researchers,
healthcare organizations, and medical personnel in the assessment, prevention, and remediation of
burnout in the medical field. We will continue to work in the following areas:

Assessment
▪

▪
▪

▪

Publish and support the Maslach Burnout Inventory (MBI): The MBI is recognized as the
leading measure of burnout and has been validated by extensive research since 1981. The MBI
is used to assess professional burnout and understand the nature of burnout for developing
effective interventions.
o Offer specialized forms and reports for medical personnel.
o Offer MBI assessment ease and efficiency via our Transform™ online survey hosting
system.
o Support the MBI Individual Report to aid individual intervention. Strive to develop and
discover additional personal development resources tailored to understand and alleviate
medical personnel burnout.
o Support the MBI Group Report to aid organizational change programs. Strive to develop
and discover additional organization-level resources tailored to understand and alleviate
burnout in healthcare organizations.
Publish and support the Areas of Worklife Survey (AWS): As a companion tool to the MBI,
the AWS scores profile can help identify work-setting causes of burnout.
Offer Customization Services: Support survey customization and Group Report customization
on our Transform™ system. We are determined to make it easy and affordable for healthcare
organizations and other stakeholders to collect and interpret burnout scores. Burnout data can be
parsed by demographics such as hospital/clinic location and medical specialty.
Support Affordable Research: Offer products and services at reasonable rates to support
affordable assessments by researchers and students.

Prevention and Remediation
▪
▪
▪

Develop educational resources: In conjunction with burnout researchers, provide information to
educate medical organizations about burnout prevention and remediation.
Support burnout measurement at the individual and organizational levels
Publish burnout surveys: Provide surveys that facilitate a better understanding of the extent
and cause of burnout.

About Mind Garden, Inc.
Mind Garden, Inc. is a leading international publisher of psychological assessments, providing tools to
facilitate positive personal and organizational transformation. Since 1994, Mind Garden has served the
international corporate, academic, and research communities by offering high-quality, proven instruments
from prominent psychologists. Mind Garden is dedicated to guiding customers through the psychological
assessment process to maximize benefits and efficiency. Learn more at www.mindgarden.com.

