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National Quality Strategy:
Three Broad Aims
Created Under the Affordable Care Act

Better Care

Improve the overall quality, by making
health care more patient-centered,
reliable, accessible and safe

Healthy People/
Healthy Communities

Improve population health by supporting
proven interventions to address
behavioral, social and environmental
determinants of health, in addition to
delivering higher-quality care

Affordable Care

Reduce the cost of quality health care for
individuals, families, employers and
government

www.healthcare.gov/center/reports/quality03212011a.html

With a Focus on Six Priorities
Making care safer by reducing harm caused in the delivery of
care
Ensuring that each person and family are engaged as partners
in their care
Promoting effective communication and coordination of care
Promoting the most effective prevention and treatment practices for
the leading causes of mortality, starting with cardiovascular disease
Working with communities to promote wide use of best
practices to enable healthy living
Making quality care more affordable for individuals, families,
employers, and governments by developing and spreading new
health care delivery models

National Quality Strategy and AHRQ’s
Quality and Disparities Reports
The 2011 National Healthcare Quality and National Healthcare
Disparities Reports are organized according to the six priorities in
the National Quality Strategy:
National Priority Area

NHQR/NHDR Chapter

Making Care Safer

Patient Safety

Patient-Centered Care

Patient Centeredness

Communication and Care Coordination

Care Coordination

Prevention and Treatment, Leading Causes Effectiveness
of Mortality
(Cardiovascular Disease)
Working with Communities

Effectiveness (Lifestyle
Modification)

Making Quality Care More Affordable

Access to Health Care,
Efficiency

2012 Annual Progress
Report to Congress
 Establishes key measures

used to track each of the
NQS’ six priorities
 Describes how NQS has

helped align various
measurement approaches
used by programs to
measure quality
 Highlights efforts in

Colorado and Ohio to
improve quality along six
NQS priorities
Released April 30, 2012

New Initiatives
Aligned with NQS
 Partnership for Patients
–

National campaign to reduce preventable
hospital-acquired conditions and 30-day
hospital readmissions

 Million Hearts Campaign
–

National effort to prevent 1 million heart
attacks and strokes over the next 5 years

 Multi-payer Advance Primary
Care Practice Demonstration
–

Multi-payer collaboration to transform
primary care practices around quality
outcomes

Key Measures/Long-Term Goals
Future NQS updates will use key measures to set aspirational targets and track progress.
The Strategy also sets goals for long-term improvement in each priority area. Examples:

National Priority Area

Key Measure

Long-Term Goal

Making Care Safer

Incidence of measurable
HACs

Reduce preventable
hospital admissions

Patient-Centered Care

Getting timely care

Improving experience of
care

Communication and Care Coordination

CTM-3

Improving quality of life,
chronic illness, disability

Prevention and Treatment, Leading
Causes of Mortality

Increase use of aspirin
Interventions: social,
from 47% to 65% by 2017 economic, environmental
factors

Working with Communities

Proportion of adults who
are obese

Promote healthy living

Making Quality Care More Affordable

Per capita expenditures

Ensure access to
affordable, quality care

Ongoing Challenges
 Uniformity in data measuring
– Initiatives aligned with NQS, such as Million

Hearts campaign, may collect data differently
than state or community-level initiatives

 Lags in timely trend data
– Data reporting can be spotty or slow and may

not capture progress/issues in a timely manner

 Are we collecting the kind of data that
organizations need to make rapid, real-time
improvements?

Where NQS is Headed:
2012-2013
 The NQS will continue to be refined based on

lessons learned, new research findings and
changing health quality priorities
 NQS’ next version will include aspirational targets
for a greater number of key measures
 The Strategy will be a catalyst for action by
engaging stakeholders to identify next steps in the
National Priorities Partnership’s three strategic
areas:
1)
2)
3)

National strategy for data collection, measurement and
reporting
Community level organizational infrastructure for
improvement efforts
Ongoing payment and delivery system reform

Thank You
AHRQ Mission
To improve the quality, safety,
efficiency, and effectiveness of
health care for all Americans
AHRQ Vision
As a result of AHRQ's efforts,
American health care will
provide services of the highest
quality, with the best possible
outcomes, at the lowest cost

www.ahrq.gov

