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Progress and Remaining Challenges

Hospital adoption of electronic health records
has increased dramatically in the last five years.

Percent of Hospitals with Basic EHR System,
2010 - 2014 76%

2010 2011 2012 2013 2014

Source: AHA Annual Survey, Health Information Technology
Supplement, FY 2010-2014

Note: A basic EHR is defined as having the functionality

to electronically manage clinical information on patient
demographics, problem lists, medication lists, and discharge
summaries; have the ability to computerize provider order entry
for medications; and allow viewing of results for lab, radiology,
and diagnostic test results. Each function must be implemented
in at least one clinical unit in the hospital.

While many hospitals are able to use their
current EHR for some activities that promote
interoperability, few are able to do all necessary
functions.

Percent of Hospitals Reporting Information
Exchange Capabilities, 2014
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These Activities

Source: AHA Annual Survey, Health Information Technology
Supplement, FY 2014.

Note: “Find” is the only interoperable exchange activity not
specific to summary of care records. “Find” refers to query.
“Send” and “Receive” include routine exchange using secure
messaging using an EHR, using a provider portal, or via health
information exchange organization or other third party. “Use”
requires that records are integrated into the hospital’s EHR
system without the need for manual entry.
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Percentbof hospitals that electronically exchange clinical/summary of
care record in any format, 2011 versus 2014

77%
73% 72% 71%

57% 60%
37%
2% I

Hospitals in your Ambulatory care Hospitals outside Ambulatory care
system providers in your of your system providers outside
system of your system

m 2011 m2014

ﬂ
L=

. - : American Hospital
*All data findings preliminary. Analysis of 2014 AHA Annual Survey Health Associatione

Information Supplement



Percentof hospitals that routinely send a summary of care record
though indicated channel, 2014
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Percentof hospitals where patients are able to perform the indicated
services online, 2012 and 2014
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Percent of hospitals reporting issues when trying to electronically send,
receive, or find patient health information with other care settings,
2014

Intended recipient does not have an EHR or other systb 62%

capable of receiving the data

Other providers have an EHR, but is not capable of receib 60%
0

information electronically

Difficult to find provider's electronic addres Sl 469

Those receiving summary of care records do not find thb 30%
0

useful

Cumbersome workflow to send information from EHﬁ 290
0

system

Extra cost incurred to send/receive datZE 23%

Difficult to match or identify patients between system Sl 27%

Hospital cannot electronically receive patient healt_
information

Hospital cannot electronically send patient healt
information h

18%
12%

Hospital does not typically share patient datEllll 7%

*All data findings preliminary. Analysis of 2014 AHA Annual Survey Health
Information Supplement
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AHA Report on Interoperability

I A AHA formed 24-member advisory

Achieving Interoperability that group to better understand member
Supports CareTransformation priorities for information sharing,
 —— barriers to interoperability, and
specific actions that the public and
private sectors could take to move
forward.

n Hospital Association Interoperability Advisory Group

A The nation must make rapid progress
on developing secure, efficient
sharing of health information, not
only for improving care, but also for
engaging patients and supporting new
models of care.
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Principles and Priorities for

Health Information Exchange

Principles: Priorities:

1. Health information 1. Share information to support
exchange should be care and patient
promoted to improve care engagement

2. IT should be used to 2. Gather and use information
maxi mi ze |1 ndi vi tdsuppbrsnéw models of
participation in their health care
and care

]
3.  Standards for Achieving Interoperability that

Supports Care Transformation

interoperability should be R &
harmonized and
operationalized
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Imperatives to Share Information

Care coordination requires information exchange among many parties.
Entities that May Commonly Need Access to Patient Care Data in a Coordinated Care Environment

® o External Reporting

Health
Information
Exchange

Quality
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Follow-on or Post-acute Care

Inpatient Skilled -
Rehabilitation Nursing Affiliated Long-term Home Health

affiliated Facility Facility Hospital Care Hospital Agency

Hospital

Hospital Care

Medical Specialty Treating

Lab Services

Records Physicians Physicians
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Requirements to Share Information

Hospitals must report data to a multitude of quality measurement agencies and organizations.
National Clinical Quality Reporting Demands on Hospitals

National
] Patient Safety Numerous
Foundation Health Plans

CMS HAC
Penalty

CMS
Meaningful
Use

CMS
Readmission Partnership

Penalty for Patients,
HENs
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Challenges in Sharing Information
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